
Terms and Conditions Hotel Hirschen Zürich  1/2 

 
 
 
 

Terms and Conditions 
 

These general terms and conditions govern the legal relationship between you and the Hotel Hirschen, 
Niederdorfstrasse 13, 8001 Zürich. Our oral or written confirmation of your reservation serves as basis 
thereof. 
 
 

Rates 
 

All rates are in Swiss Francs (CHF). Indications in foreign currencies are guiding prices at the daily bank 
exchange rate. For cash payments in foreign currencies the Hotel exchange rate will apply, this can be 
different. The offered and confirmed rate is per room and night, valid for the requested date. For Date 
amendments or additional nights the rates are not binding and can be different.  
 
 

City Tax 
 

The City Tax of CHF 2.50 per person per night is charged in addition. 
 
 

Value Added Tax (VAT) 
 

VAT of 3.7% (overnight and breakfast) or 7.7% (all other charges) is included in all rates. 
 
 

Cancellations of hotel reservations 
 

All reservations have to be guaranteed by the guest's credit card or by a company with Swiss domicile. 
Exceptionally a reservation can be made without guarantee. For reservations without warranty we will keep 
the room reserved for you until 4:00 pm of the arrival date. In case you should fail to turn up until that time, 
the Hotel Hirschen will automatically be entitled to dispose of the room.  
 

Except as noted otherwise, guaranteed reservations can be cancelled up to 72 hours prior to the arrival 
without penalty. For late cancellations or default of appearance (no show), late arrival or earlier than 
scheduled departure, a penalty of one night will apply. If the room can be sold again, we would abstain from 
billing. Excluded from this are bookings with special booking conditions (i.e. non refundable rates, Fair rates)  
The validation of the credit card will be checked. The total amount of the first night will be authorized on the 
card, the amount will be on hold but not charged. Once the payment has been done, this hold will be 
released immediately. The release of the authorization by your bank can take a few more days. 
 If a credit card number is not correct or the amount is too low, we would consider the reservation as not 
guaranteed. 
 

For reservations made through booking portals, the pertaining conditions for reservations and cancellations 
apply as indicated.  
 
 

Cancellations of reservations for groups / reservations of more than 5 people 
 

We request you to kindly inform us in writing of modifications with regard to your reservation as soon as 
possible. If the reservation is completely cancelled, the following penalties apply: 
 

28 - 15 days prior to arrival  25% of the total amount 
14 - 7 days prior to arrival  50% of the total amount 
7 - 0 days prior to arrival  100% of the total amount 
 

1-2 rooms can be cancelled up to 72 hours prior to arrival without penalty. 
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Dates of options 
 

Dates of options are binding for both parties to the contract. After expiry of the period of the option, the 
Hotel Hirschen is automatically entitled to utilize again the rooms, unless the customer had sent a written 
confirmation before the option has expired.  
 
 

Payment conditions 
 

We reserve our right to demand total or partial advance payments for reservations. We will not send invoices 
abroad. We accept following methods of payment: Cash in CHF, EURO or US$ (at Hotel's exchange rate), 
Maestro, Postcard, VISA and MASTERCARD. 
 
 

Liability / Duty of care 
 

The hotel room and all public areas have to be used and treated by the guest with utmost care. For damages 
incurred, the guest or company will be required to pay. The peace at night has to be kept from 22:00 hrs to 
07:00 hrs and other guests and residents have to be considered.  
The hotel disclaims any liability for theft or to third party obligations. 
 
 

Lost property 
 

Lost property items will only be forwarded on request of the customer. Forwarding expenses and risks 
incurred are to be borne by the customer. Lost property will be kept until 1 month after departure and will 
then handed over to non-profit institutions or to waste removal. 
 
 

Applicable law and court of jurisdiction 
 
The legal relationship between you and the Hotel Hirschen is governed by Swiss Law. Venue or court of 
jurisdiction is in Zurich. 
 
 
 
Zürich, 1. January 2018 
 
 
 
 
 
 
 
 

Hotel Hirschen 
Niederdorfstrasse 13 

CH-8001 Zürich 
 

Tel. + 41 (0)43 268 33 33   Fax +41 (0) 43 268 33 34 
info@hirschen-zuerich.ch, www.hirschen-zuerich.ch 

 


